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Money laundering Risk Assessment in Insurance
Sector of Bangladesh

*S.M. Ibrahim Hossain, ACII

Prelude:

The word “laundry” “literally means “cleaning”. Metaphorically, money laundering refers to “cleaning
on money”. Money laundering is the process by which illegal funds and assets are converted into
legitimate funds & assets. Money laundering is the process of transforming the proceeds of crime into
ostensibly legitimate money of other assets. Most countries subscribe to the definition adopted by the
United Nations convention against illicit traffic in Narcotic Drugs and Psychotropic Substances (1988
Vienna Convention).

The conversion or transfer of property, knowing that such property is derived from any (drug
trafficking) offence or offences for the purpose of concealing or disguising the illicit origin of the property or
of assisting any person involved in the commission of such offence or offences to evade the legal
consequences of his actions.

According to the United States Treasury Department:

Money laundering is the process of making illegally-gained proceeds (i.e. "dirty money”) appear legal
(i.e. “clear”). Typically, it involves three steps: placement, layering and integration. First, the illegitimate
funds are furtively introduced into the legitimate financial system. Then, the money is moved around
to create confusion, sometimes by wiring or transferring through numerous accounts.

Finally, it is integrated into the financial system through additional transactions until the “dirty money”
appears “clean’.

Money obtained from certain crimes, such as extortion, insider trading, drug trafficking, human trafficking,
dowry, piracy and illegal gambling etc., is “dirty”. It needs to be cleaned to appear to have been derived
from legal activities so that banks and other financial institutions will deal with it without suspicion.
Money can be laundered by many methods which vary in complexity and sophistication.

In Bangladesh, this issue has been dealt with by the Prevention of Money Laundering Act, 2002 (Act
No. VIl of 2002). In terms of section 2, “Money Laundering means (a) Properties acquired or earned
directly or indirectly through illegal means; (b) lllegal transfer, conversion, concealment of location or
assistance in the above act of the properties acquired or earned directly or indirectly through legal or
ilegal means”. In this Act, “properties” means movable or immovable properties of any nature and
description.

To prevent lllegal uses of money, the Bangladesh government has introduced the Money Laundering
Prevention Act. The Act was last amended in the year 2012 and all the financial institutes including
insurance sector are to follow this act. Insurance companies should keep eyes on such symptoms
which indicate that there may have money laundering issues. To monitor suspicious transaction/
premium from another country it should be notified and accordingly the Suspicious Transaction Report
(STR) must be filled out & should inform the financial intelligence unit of Bangladesh Bank.

Prevailing situation of Money Laundering in Bangladesh:

As per the report of illegal financial flows from developing countries 2004-2013 conducted by Global
Financial Integrity, total 966 crore and sixty lakh US dollar have been transferred from Bangladesh to
abroad in 2013. During last ten year a total of 5587.7 crore US dollar have been transferred abroad.

S.M. Ibrahim Hossain, ACII, Chief Faculty Member, Bangladesh Insurance Academy
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So, it stands, on an average 558.7 crore US dollar have been transferred every year from this country.
Mainly this money was transferred by trade miss invoicing/ over invoicing &this money has not been
taken back in the country which is very alarming. Bangladesh stands 26th in the list of 149 developing
nations in terms of flight of capital including money laundering. The illegal component of flight capital
is quite different: illicit financial flows consist of money earned illegally and then transferred for utilizing
elsewhere. The money is usually generated from criminal activities like corruption, tax evasion, bribes
and smuggling etc. When people feel insecure because of political unrest and social situation they
shift their money out of the country and invest somewhere else. So, the problem is very substantial
and needs to address this issue of financial sector of our country. With regard to money laundering
only, the IMF has estimated that the aggregate amount of funds laundered in the world could range
between two to five percent of the world's GDP.

Why do we need to resist Money Laundering?

We need to resist money laundering because of the following reasons:

- |t helps to reduce government tax.

+ |t helps to increase the inflation.

+ It helps to transfer money to abroad.

« It helps to legalize the illegal money.

» It hinders calculating the real GDP.

« It encourages national institutions to be corrupted.

Basic Money laundering risk associated with insurance companies:

Legal risk: If it is found that any insurance company is involved with money laundering activities, then
as per M/L Act that company will be caught liable & will be penalize or even may shut down/suspend
the activities of the company by the regulator.

Goodwill / reputational risk: When people will come to know about M/L activities of any insurance
company, there will be an image crisis of the company and customer will feel reluctant to take policy
of that company.

Operational risk: When insurance company will be found liable for M/L activities, there will be complexity in
the financial side of the company which may cause insolvency of that company.

Initiative taken so far to resist Money Laundering in Bangladesh:

Among the South Asian countries, Bangladesh has first enacted Money Laundering rules which are as
follows:

- Enacted Money Laundering laws in 2002 incorporating Terrorist Financing.
- Amended Money Laundering laws in 2009.
- Enacted Money Laundering & Money Laundering resist laws in 2012.

How can we identify Money Laundering in Insurance sector?

Following are the symptoms of Money Laundering in life Insurance sector:

- Inconsistent Insurance policies that mismatch with the insured age, employment, business and
income etc. When someone takes insurance policy and gets the money receipt, it means the
money has become white. So if we see insured is interested to take overvalue policy or try to hide
occupation, income etc., there may have intention of money laundering. This may be termed as
suspicious transaction and as per Money Laundering act, Suspicious Transaction Report (STR)
needs to be reported to Financial Intelligence Unit of Bangladesh Bank, otherwise, insurer may be
liable for such transaction.
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- Insured shows little interest about the benefits of the policy, but is very eager regarding cancelation
provision of the policy, which means that the money which is invested as premium is illegal and the
main intention of taking insurance policy is to make the money white; and the ultimate intention is
to take back the money in own hand even after deduction of some money from the premium
through cancelation of the policy.

- Insured is concern to surrender policies despite high surrender charges.

- Insured requests for policy loans to be processed in favor of beneficiary or third party. In such case
there may be Money laundering Issues.

- High Sum Insured policy with an evil intention to make inflated claim to legalize illegal money.

- Underwriting without proper KYC (Know Your Customer). Such as, client may be disinterested to
provide address, description of occupation, age etc. In such cases, there may be moral hazards
like money laundering.

- Insurance policies with several companies to make inflated claim to legalize illegal money and to
make profit out of insurance.

- Funds coming from another country. Sometimes some people send money from abroad through
hundi which is illegal and to make this illegal money customer may take insurance policy.

- As there are many insurance companies, there is tough competition and insurers somehow just
want business, thats all. So, sometimes. it is immaterial for insurer to see the sources of money
whether it is legal or illegal.

Following are the symptoms of Money Laundering in nonlife Insurance sector:

(1) To take high value policy and cancel the same to get refund premium within short period.
Sometimes someone may intend to take high value property insurance to legalize black money
and ultimately intend to cancel the policy within short period to get the money back in own hand.

(2) To take high value policy with an evil intention to make inflated claim. In case of property insurance,
it is not very difficult to make intentional claim wherein money laundering issue may be involved.

(3)Underwriting without proper KYC/KYE (Know your customer/Know your Establishment). Some
property insurance like motor, fire are like personal insurance which means if insured is dishonest,
there may have inflated/fraudulent claim and there may be intention of money laundering.

(4) Insurance policies with several companies. Insured with moral hazard may insure same property
with few insurers, with an evil intention to make illegal money, legal and there may have money
laundering issues.

(5) Money laundering issue may be seen in over invoicing in case of marine cargo. Insured may show
overvalue to take insurance benefit through inflated claim.

(6) By establishing unethical relationship with bogus brokers/intermediaries, insured may transfer
money to abroad through reinsurance.

(7) As there are many insurance companies, there is tough competition and insurers somehow just
want business, that's all. So it may become immaterial for insurer, to see the sources of money
whether it is legal or illegal.

To prevent money laundering, following recommendations can be followed by the insurer:

(1) While issuing insurance proposal form, should be duly filled up providing all the information of the
customer related to material facts of the insured. Necessary papers should be properly collected
along with the National ID card.
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(2) Full information to be taken to satisfy the requirement of KYC\KYE and to find out the proper risk
associated with the person and establishment/property.

(3) In case of high value risks Inspection Report can be submitted by proper survey firm/ insurance
company to find out deviation between premium and real risk of the property.

(4) Appropriate information to be identified in order to conduct a sound risk analysis. Such as in case
of high Sum Assured life policy, separate financial questionnaire is required.

(5) There should be competent internal control for making sound judgment & Insurance Companies
should identify appropriate information to conduct a sound risk analysis.

(6) Insurance Companies should verify documents submitted by the insured to find out inflated/fraudu
lent claim and should also verify documents submitted by customers in case of underwriting & claims.

(7) In case of over invoicing in marine cargo, insurer should take respective bank’s confirmation

regarding the value declared by the insured. On the other hand, insurer should also check whethet
there are fabricating documents, information/papers for claim.

(8) To show customer due diligence. If it is not possible in some cases, such policy should be
canceled or informed to the higher authority as per money laundering act. In some cases it is
required to submit Suspicious Transaction Report (STR) to financial intelligence unit of Bangla-
desh Bank. In special cases, insurer should show enhanced due diligence.

(9) To monitor insured’s KYC, premium transaction, STR, record keeping etc.

(10) Insurer should not open any policy of any person/entity enlisted in suspected list of Terrorist
finance by UN or government.

(11) In case of insurance policy of politically exposed person, insurer should be very careful to look
into the source money and to monitor transaction carefully.

(12) To comply with identical code of conduct among insurance companies to combat unhealthy com
petition which encourage money laundering?

(13) There should be a compliance officer regarding anti money laundering whose responsibility is to
monitor & comply with the policies.

(14) There should be written program regarding money laundering which need to be signed by the
Board of Directors of the insurance companies to ensure good governance.

(15) To impart training on money laundering so that all concern can identify the symptom of money
laundering.

(16) Insurance Development and Regulatory Authority should monitor insurer to comply with
regulations to resist money laundering.

Conclusion:

In fine it can be asserted that we should not allow the image of our insurance industry to be stained
due to money laundering issues. We need to be very careful about the integrity of financial system of
insurance industry and thus, we should be vigilant regarding Money laundering issues in insurance
sector. All concern in the insurance industry should keep eyes on the symptoms of Money laundering
described in this article so that insurance industry may remain free from the adverse impact of Money
laundering. As there are international rating agencies to monitor Money laundering and if we fall to
combat this issues, our insurance sector ratings will go down. Moreover there will be an image crisis
of the insurance industry if both government & private sectors do not work together.
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it may happen!

- please protect your property -

To transform the company into an ideal insurance company, with larger growing equity base,
that will provide more opprotunities and options for utilization of funds in a prudent manner
and help to increase profitability through economy of scale, better resource mobilization and
reduction in operational costs, fo provide better services to our clients and policy holders
and fo promate the confidence of both shareholders and policy holders. Qur motio is,

"Service is our Strength'...

=) BANGLADESH GENERAL INSURANCE COMPANY LTD.
AT (GATEAA AR @l oA :

42, Dilkusha C/A. Dhaka 1000, Bangladesh; Phone: +88 02 9555073-4, 9563056-8, 95661 25; Fax : 88 02 9564212
www.bgicinsure.com
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An Overview of Life Micro-insurance Market
in Bangladesh

*Dr. Mohammad Sohrab Uddin

!. Introduction

Micro insurance often refers to protection of assets and lives against specific perils of target population,
usually low income households at affordable prices through formal and informal institutions. Micro
insurance products usually provide coverage to health crises, death, accidental injuries and other
tragedies. Provision of endowment type micro insurance is also emerging in one form or other in
recent years. Microinsurance products may generally be divided into: life microinsurance, health
microinsurance, disability microinsurance, property microinsurance, and crop microinsurance. There
are other kinds of micro insurance products but they are not usually marketed by the insurance
providers due to the low demand by the prospective beneficiaries.

Benefits under life microinsurance products vary greatly depending on the design of the products,
which range from fairly simple to extremely complicated one. One of the common life microinsurance
oroducts is credit life insurance, which repays a loan if the borrower dies with an outstanding balance.
There could be a number of variants of these insurance products of which one could be credit life
integrated with some kinds of savings so that in the event the insured dies the outstanding balance of
the loan goes to the lender and an agreed amount goes to the beneficiary nominated by the insured.
This particular insurance product is offered by the Micro-finance Institutions (MFI) as well as by the
commercial insurers in many countries. In Bangladesh, some MFIs offer this insurance product to
their members, but only a handful of life insurance companies have developed and marketed such
products on a very limited scale. Microinsurance products that are commonly provided by the
commercial insurers in Bangladesh are endowment type schemes. The main objectives of the article
is to discuss briefly the historical development of life micoinsurance market in Bangladesh, the current
business practice of life microinsurance business, challenges faced by the providers of life micro-
insurancebusiness and to offer some suggestions for consolidation and further development of formal
sector microinsurance market in Bangladesh.

Origin and Development of Formal Sector Micro insurance in Bangladesh

Formal sector microinsurance for the purpose of this paper is defined as the micro insurance schemes
developed by the licensed insurers. Delta Life Insurance Company, hereinafter referred to as Delta,
one of the largest commercial insurers introduced microinsurance schemes, called GrameenBima in
1988. Most microinsurance products under the GrameenBima Scheme were linked to insurance
coverage and aimed at the low income people living in rural areas. Premiums were small and
collected from door to door in weekly installments. Since the target group was low-income households
maximum size of the sum assured was fixed at a low level. The rates of premium were deliberately
kept low so as to make them affordable by the low income segment of the population. Premium rates
were based on the assumption that the rate of return on investment of funds generated out of micro-
insurance business would be high so as to more than offset the effect of high operating cost.

The main feature of microinsurance products offered under GrameenBima was the availability of small
business loans to its policyholders on a group liability basis. The model of credit program introduced
by Grammen Bank was replicated for loan program under the GrameenBima project. Though the
credit program was an integral part of the projects, it was not the intention to sell policies on promise
of credit. A policyholder could not ask for loan as a matter of right. Each project was supposed to be
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judged on its merit and the maney would be advanced only when the project would be judged viable.
The distinction of policy loan and the project loan was that policy loan would be advanced against the
security of an insurance policy, while the project loan would be given in consideration of the viability of
the project. Loans would be available without collateral for income generating activities. The main
objective of loan program was to develop small entrepreneurs and microinterprises in rural areas.
Peer pressure was supposed to work as the driving force to repay the loan on time. Delta introduced
another set of microinsurance products under a project called GonoBima project based on the same
concept of GrameenBima in 1993 but was aimed at the urban low-income group living in the slum
areas in cities and towns.

Typical microinsurance products usually provide risk coverage to low income segment of the population at
affordable prices, whereas Delta's microinsurance products provide risk coverage, saving facilities
and loans to policyholders for investment in micro-enterprises, all combined into the same product, at
low premium. It soon became evident that it was not possible to carry on this type of microinsurance
business without skilled, trained and experienced manpower who could evaluate project viability and
monitor loan recovery. Delta, therefore, moved gradually from social orientation of microinsurance
business towards development and marketing of microinsurance products on commercial consider-
ations and introduced a different set microinsurance products under the title’ Grameen-Gono’ Bima.

Encouraged by the phenomenal growth of microinsurnce of Delta life insurance company most
companies introduced microinsurance products mostly in the form of endowment type products at
premium rates lower than those offered under what is commonly known in Bangladesh as EKOK
Bima. A few companies market the same products under different projects to promote competition
among the sales executives in an effort to increase sales of policies. In a few cases same products are
assigned different titles and codes.

Current Microinsurance Products

The main micoinsurance products introduced by the insurers is the ordinary life insurance endowment
plan at lower premium rates under different names such as PalliBima, JanoBima, JanoprioBima, to
name a few. One of the other popular plans introduced are payment of survival benefits at regular
intervals, commonly known as anticipated endowment plan. Premium rates depend on the term of
insurance, percentages of sum assured payable at periodic intervals and at maturity, and the benefits
payable on death within the term. Premium rates of ordinary endowment insurance plan are not age
specific but uniform for all ages. Microinsurance schemes innovated in the late 1980s and the early
1990s by Delta are no longer marketed. In substance, microinsurance products now being marketed
by life insurers are not very different from the traditional ordinary endowment insurance products.
However, same of the distinguishing features are given below:

« Premium rates for microinsurance products are uniform for all ages at entry, whereas for
traditional insurance products premium rates are age dependent.

» Moede of premium payment is monthly, whereas in the case of traditional insurance products
premiums are paid less frequently.

* In most cases, premiums in the case of microinsurance schemes are collected from door to
door through pass book.

= Maximum sum assured is usually fixed at Tk.1, 00,000. Policies above Tk.1, 00,000 may be
issued under very special circumstances, but such cases are rare. In general, average sizes
of the sum assured of imcroinsurance products are lower than those under traditional insurance
products with similar benefits but the difference is gradually diminishing over the years.

+ Operating expenses are higher than those incurred for traditional insurance products because
of small sizes of microinsurance policies.

« Separate data of management expenses for microinsurance business are not available but
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there is a belief that overall management expense ratios as well as renewal expense ratios of
most of the life insurers are no less than those of traditional insurance business, if not higher.

« Premium rates of microinsurance plans are lower than those of traditional insurance plans with
similar benefits.

« Documentation is relatively simple compared to the requirement under traditional insurance
business.

Major Challenges

Discontinuance of Microinsurance Policies: Lapses, Surrenders and Paid Ups

Microinsurance schemes that are commonly understood in Bangladesh are likely to face challenges
although these schemes have gained popularity among the common peaople over the years. A fresh
look at the formal sector microinsurance business is desirable from the perspective of long term
growth prospects as well as long term financial viability of the insurers offering such products.

One of the major challenges faced by the life insurers in Bangladesh is voluntary disconitinuance of
insurance policies. There are essentially three modes of discontinuances: lapses, surrenders, and
policies becoming paid up. A policy will acquire a surrender value if at least two consecutive years
premiums have been paid. Therefore, if a policyholder discontinues payments before payment of two
consecutive years' premiums the policy does not acquire surrender value, and the policy becomes
lapsed in which case policyholder's premium deposits are forfeited. There are no reliable data on
lapsation of microinsurance policies but it is generally believed that lapse ratio is very high.

A policyholder may surrender a policy after payment of two consecutive years' premiums for cash in
which case the policyholder receives a sum depending on the period for which the policy remained in
force and several other factors taken into consideration in surrender value basis for calculation of
surrender value. Surrender values allowed by the insurers for early surrenders are in most cases less
than the amount of premiums paid by the policyholders. High lapse ratios and high proportion of
policies being surrendered have impacted the growth of microinsurance business negatively in recent
years. It is learnt that Insurance Development and Regulatory Authority is in the process of putting in
place a scheme to reduce the proportions of such policies and it is generally believed that with such a
scheme in place there will be a significant decline in the proportion of such policies and, in
consequence, there will be a positive impact on the growth of microinsurance business.

If a policyholder discontinues payment of premiums after payment of two consecutive years' premiums
and opts for reduced sum assured, which is commonly known as paid up policy, he will receive the
reduced sum on death before maturity or on survival at maturity together with bonuses, if any. High
proportions of policies being surrendered and paid-up have adversely affected the growth of
micro-isurance business in recent years. It is learnt that Insurance Development and Regulatory
Authority (IDRA) is in the process of putting in place a scheme to reduce the proportions of lapsed,
surrendered and paid-up policies and it is expected that with the implementation of the scheme micro-
insurance business will record a substantial growth in future. Strengthening of financial underwriting
by the life insurers and instituting separate schedule of rates of commission payable to the financial
associates and others involved in marketing of microinsurance products by IDRA may also be
considered to reduce lapse ratios .

Expenses of Management

Premium rates of most microinsurance products are determined by dividing the total sum assured with
the number of premium installments. Provision of expenses implicit in the premium rates works out to
be very low compared to expenses currently incurred by most life insurers. With the continuation of
current expense ratios it is likely that long run financial viability of the providers of microinsurance
products will be at stake.
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The life insurers in Bangladesh procure insurance business through individual insurance agents on
payment of commissions. There are a number of supervisory agents intervening between the insurers
and the agents, commonly known as employer of agents, who are also paid commissions and other
forms of remunerations depending on the amount of premium earned by the agents working under
their supervision. Commissions and other forms of remunerations payable to the insurance agents,
known in Bangladesh as financial associates and their supervisors for acquisition of insurance
business thus have given rise to high acquisition costs. In order for the microinsurance products to be
affordable to the low-income households it is necessary to reduce procuration costs through innovation of
alternative distribution channels. One such channel introduced in many countries Is corporate agency
system.

One of the other distribution channels, which has gained popularity in many countries in recent years
Is bancassurance. Bancassurance simply means selling of insurance products by banks. In this
arrangement, insurance companies and banks undergo a tie-up, thereby allowing banks to sell the
insurance products to its customers. This is a system in which a bank has a corporate agency with one
insurance company to sell its products. By selling insurance policies bank earns a revenue stream
apart from interest. It is called as fee-based iIncome. This income is purely risk free for the bank since
the bank simply plays the role of an intermediary for sourcing business to the insurance company;,

Bancassurance provides various advantages to banks, insurers and the customers. Banks can
increase their non-interest income by providing services to the insurers. Interest is market driven and
fluctuating and the interest spread is becoming quite narrow because of the intense competition
among the banks. Banks by providing multiple services at one place to the customers can enhance
customer satisfaction. For example, through bancassurance a customer gets home loans along with
Insurance at one single place as a combined product. As for the insurance company the advantage
that bancassurance provides is that the insurers get improved geographical reach without additional
costs. Microfinance Institutions, Non-governmental-organizations and Banks may be considered to
act as corporate agents for which separate regulations will have to be specified.

Product Design

Most of the microinsurance products offered in other countries are pure risk products. Some of the
other products have different types of maturity benefits, which in some cases are combined with
regular withdrawal of survival benefits in accordance with the type of insurance plans. Risks covered
are normal death risk, accident related risk and different forms of health coverage. In most cases
benefits payable on death are much higher than benefits payable at maturity. Premium rates in majority
of the cases are age dependent, and because of the low survival benefits premium rates are low.
Some of the risk products cover a single risk, while others focus on 2 or 3 risks. Benefits under the
main microinsurance product currently being offered in Bangladesh are the same at death or at maturity.
In order for microinsurance product to be affordable by the low-income people we can think of a
product with higher amount of death benefits together with return of premiums with or without interest
at maturity and other types of products similar to those available in other countries with suitable
modifications.

Regulatory Framework

There are no agreed views on the extent to which regulations should be adapted to the specific
features of microinsurance. However, majority of stakeholders are of the opinion that treating
micro-insurance at par with other insurances is likely to inhibit the growth of microinsurance.
Insurance Act, 2010 provides that every insurer shall, after the commencement of this Act, undertake
such percentages of life and non-life insurance business in the rural and social sectors as may be
specified in the Gazette by the Authority. IDRA has specified the required notified the relevant

__ER KRR



regulations. However, we are of the view that microinsurance regulations detailing with product
design, target group, commissions and other forms of remunerations payable to the persons involved
in marketing of microinsurance products and other features may be specified as have been done in
many countries including neighboring countries in order to promote orderly growth of microinsurance
business in Bangladesh.

Concluding Remarks

The commercial insurance sector in Bangladesh has shown strong growth over the years reflecting
the development of new products and innovation, in particular innovation in microinsurance business,
and the change of the government’s policy stance to enable the insurance sector to emerge from a
traditional structure of state owned entities to a more liberalized market. While this is a positive
development but such development has brought in new challenges and opportunities. We are of the
opinion that with the introduction of new distribution channels, a regulatory framework conducive to
the growth of microinsurance business and other measures will lead to a continued growth in future
and thus help eradicate poverty from the country.
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CORPORATE GOVERNANCE FOR INSURANCE

*Kamrul Haque Maruf

Corporate governance is “the framework of rules, relationships, systems and processes within and by
which authority is exercised and controlled in corporations”. It encompasses the mechanisms by
which companies and those in control are held to account. Corporate governance influences how the
objectives of the company are set and achieved, how risk is monitored and assessed, and how
performance is optimized.

For insurers corporate governance refers to systems through which an authorized insurer is managed
and controlled. It is also a system of “checks and balances”. Accordingly, the corporate governance
framework of an authorized insurer should:

{a) promote the development, implementation and effective oversight of policies that clearly define
and support its objectives;

(b) define the roles and responsibilities of persons accountable for management and oversight;

(c) setout requirements relating to how decisions and actions are taken;

(d) provide for effective means of communicating matters relating to the management and over
sight of the insurer;

(e) provide for sound remuneration practices which promote the alignment of remuneration
policies with the long term interests of the insurer to avoid excessive risk taking; and

{f) provide for corrective actions for non-compliance or weak oversight, management and control.

General Requirements for Corporate Governance:

The minimum requirement for an insurer is that an insurance undertaking shall meet the interests of
promoting strong and effective governance. The board retains primary responsibility for corporate
governance within the insurance undertaking at all times. Nonetheless, senior management plays an
Important part in ensuring effective governance and is therefore responsible for operating effective
oversight consistent with board policy (Central Bank of Ireland, 2015).

All insurance undertakings shall have robust governance arrangements which include a clear
organizational structure with well defined, transparent and consistent lines of responsibility, effective
processes to identify, manage, monitor and report the risks to which it is or might be exposed,
adequate internal control mechanisms, including sound administrative and accounting procedures, IT
systems and controls, remunerations policies and practices that are consistent with and promote
sound and effective risk management. The system of governance shall promote and communicate an
appropriate risk and compliance culture at all levels of the insurance undertaking and shall be subject
to regular internal review.

OECD guidelines on insurer governance are organized around four main sections: (i) governance
structure; (i) internal governance mechanisms; (iii) groups and conglomerates; and (iv)stakeholder
protection. These guidelines are non-binding. They are meant to provide guidance and serve as a
reference in OECD and non-OECD countries. As such, policy makers and market players may apply
them if they so wish in accordance with their regulatory and supervisory framework and the specificities of
their jurisdiction.

if we look at the corporate governance practice around the world we find that the U.S. corporate
governance framework follows an exception-based model. The framework includes conservatism in
accounting, regulatory approval of significant transactions, restrictions on investments and ongoing
monitoring of financial indicators of concern, the need for prescriptive corporate governance
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requirements is limited. Therefore, the U.S. model focuses on establishing expected cutcomes and
monitors an insurer's performance in meeting those exceptions. If expectations are not met, regulators
choose from a wide range of tools in determining the most effective way to encourage and/or require
exceptions to those expectations to be corrected. This allows the U.S. system to ensure the effective
governance of insurance entities without creating extensive, prescriptive requirements for the
governance of insurers(NAIC, 2012).

Corporate governance structure in Australia is based on the ‘shareholder approach' or 'outsider model’
of corporate control where the achievement of corporate goals and profit maximization is monitored by
the owners of the corporation, its shareholders, to whom corporate management is accountable.
Recognizing the important role played by the corporate entity in entrepreneurial, business and investment
activity, successive governments in Australia have sought to achieve a balance between effectively
regulating (in order to protect the integrity of the financial system) and not hindering the development
of an efficient and competitive environment. An appropriate balance will ensure that efficient
mechanisms are established to promote good governance without placing excessive burdens on
business (OECD, 2002) .

Australia’s corporate governance framework consists of a matrix of legislation, accounting standards
(which have the force of law), ASX Listing Rules and voluntary self-regulatory codes of practice. The
Corporations Act seeks to ensure that companies adopt best practice corporate governance principles
through the establishment of minimum standards for corporate governance. Unless there is a need to
address a particular policy objective of market failure, the Corporations Act does not prescribe detailed
governance practices that companies must adopt. Instead, it sets out minimum standards and
companies are free to establish higher standards of corporate governance by specifying them in the
company's constitution. The promotion of increased investors and stakeholder awareness of what
constitutes good governance practices is based on the rationale that the adoption of higher standards
produces tangible benefits. Increased shareholder participation in the market will continue to the drive
by companies towards adopting best practice governance standards.The legislation under which
insurers are prudentially regulated in Australia, the Insurance Act 1973 has, as one of its stated
objectives, to make clear that the purpose of the Insurance Act is to protect policyholders and other
beneficiaries of general insurance policies (OECD, 2002).

Need for Corporate Governance:

The genesis of Corporate Governance lies in business scams and failures. The Watergate scandal,
the junk bond fiasco in USA and the failure of Maxwell, BCCI and Polypeck in UK resulting into setting
up of the Treadway committee in USA and the Cadbury committee in UK on Corporate Governance
(Bansal and Bansal, 2014).A high standard of corporate governance for established insurers is important
for protecting policyholders’ interests. It is an essential step in instilling the confidence of the insuring
public and encouraging more stable and long term development of the insurance market. An
insurance industry with a high standard of corporate governance will help enhance the status of
financial sector of a country (Insurance Authority of Hong Kong, 2017).

The following two elements of corporate governance concept make it an important part of effective
insurance supervision:

(i) Effective corporate governance can improve the confidence that investors have in a company and
therefore strengthen the access that a company enjoys to capital and other forms of financing, as and
when it might be required.

(i) Effective corporate governance strengthens the controls within a company to ensure that the
strategies adopted and decisions made by the board are implemented effectively.
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Effective corporate governance allows the supervisor to rely on the work performed by the board of
directors and senior management and, in so doing, allows the supervisory process to operate more
efficiently and effectively than it could in the absence of such reliance. This reliance relationship must
be reviewed from time to time to ensure that the reliance is well founded.

It is important for the supervisor to review the corporate governance practices in place in each company
to ensure that the specific elements adopted by the company are appropriate for its circumstances.
Each company should implement all of the corporate governance requirements. However, more
complex companies must have more complex structures and procedures to manage the business and
the inherent risks to which the company is exposed (World Bank, 2006).

Framework of Corporate Governance:

There is no single model of good corporate governance. Corporate governance practices evolve in the
light of the changing circumstances of a company and must be tailored to meet the circumstances. It
should go forward in the context of development in a country and outside world. The framework below
will focus eight core principles to develop corporate governance (Australian Securities Exchange, 2010).

Fundamental to any corporate governance structure is establishing the roles of the board and senior
executives (principle 1), with a balance of skills, experience and independence of the board appropriate
to the nature and extent of company operations (principle 2). There is a basic need for integrity among
those who can influence a company’s strategy and financial performance, together with responsible
and ethical decision-making which takes into account not only legal obligations but also the interests
of stakeholders (principle 3).

Presenting a company’s financial and non-financial position requires processes that safeguard, both
internally and externally, the integrity of company reporting (principle 4), and provide a timely and
balanced picture of all material matters (principle 5). The rights of company owners, that is shareholders,
need to be clearly recognized and upheld (principle 6). Every business decision has an element of
uncertainty and carries a risk that can be managed through effective oversight and internal control
(principle 7). Rewards are also needed to attract the skills required to achieve the performance
expected by shareholders (principle 8).

Governance Structure:

The governance structure of an insurer should have an appropriate allocation of oversight and
management responsibilities to provide for effective autharity and efficient decision-making. Key
components of the governance structure include: the board of directors, the sub-bodies of the board,
shareholder and policyholder oversight mechanisms, the cadre of key executives and the external
auditor whose primary role is to provide assurance regarding financial reporting. Corporate
governance guidelines focus on the roles and responsibilities of the board of directors and its committees,
key executives and the external auditor.

Board of Directors: The board of directors should provide the overall strategy and direction for the
insurer and be responsible for its overall management, leaving its day-to-day management to key
executives and management. There is an expectation on the part of policyholders that an insurer will
be managed prudently with sound governance practices and effective risk management, so that it will
be in a position in the future to make payment on any claims, policy surrenders, or policy withdrawals.
There is also an expectation that insurers will treat its customers and policyholders fairly, with
appropriate policies, processes and procedures in place to ensure this result. Accordingly, there are
reasonable expectations that the governance practices of insurer will typically be superior to those
found in most ordinary companies. This expectation is reinforced by the prudential framework that
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emphasizes the responsibility of insurers for managing and controlling their risks and establishing
appropriate policies and practices to this end. These considerations suggest that the boards of insurers
should be held to a high standard of governance, prudence, and business and market conduct
(OECD, 2017).

Board structures: The board should have sufficient knowledge and relevant experience of insurance
business to guide the authorized insurer and oversee its activities effectively. In this regard, at least
one-third or one-fourth of the directors should possess such knowledge and experience. The board
may have an adequate spread and level of expertise in areas as appropriate to the insurer’s business,
such as underwriting, claims, actuarial, finance, and investment. It is also necessary for the board to
maintain appropriate checks and balances against the influence of the management and controllers.
As a general principle, at least one-third to one-fifth of the Board should be composed of Independent
directors. For small authorized insurers which have less than five directors, the Board should be
compaosed of at least one Independent director. Under exceptional circumstances where the number
of independent director has to be lowered temporarily, the insurer should seek approval from the
supervisory authority for temporary exemption with valid justification.

The board should establish committees or other structures where appropriate to improve the

effectiveness, efficiency, quality and independence of board decision-making., and enhance the

oversight and governance of the insurer. In particular, board, should consider setting up specialized

committees to support the full board in performing its functions, particularly in respect to audit committee,

and, depending upon the company's size and risk profile, risk management and remuneration committees.
Audit Committee:An audit committee should be established to permit close monitoring and indepen-

dent oversight of the preparation of the insurer’s financial statement and related disclosures as well as

of internal and external audit matters. The audit committee should deal with the following issues:

* Reviewing the financial statements and controls on financial reporting and overseeing financial
regulatory reporting.

* Engaging with external auditor and reviewing findings.

= Overseeing internal audit and reviewing findings.

In order to carry out its responsibilities, the audit committee should have unfettered access to all
key executives, the head of the internal audit function, the actuary and other relevant persons, as well
as to all relevant data, reports, documents and information. In order to promote the independence of
the audit committee, it should comprise a majority of non-affiliated board members and to the extent
possible, not include executive member.

Insurers may establish other board committees to carry out defined tasks. Risk committees may be
established to oversee the insurer’s risk strategy and risk management and internal control system,
and review stress testing results. Insurers may also establish remuneration committees to oversee
compensation practices and compensation arrangements, nomination committees for the selection of
new board members, and ethics or conduct committees to oversee codes of ethic and conduct,
conflicts of interest and/or related party transactions. Investment committees may also be established
to oversee the management of the insurer’s investment portfolio. Asset-liability management committees
may be established to oversee the matching of assets and liabilities within the insurer.

External audit: The external audit should be conducted in accordance with high-quality standards of
auditing and should include verification of the value of the insurer’'s policy liabilities and of the
appropriateness of its technical provisions. The external auditor should review, test and report on the
adequacy of the insurer’s internal controls over financial reporting to ensure that accurate and reliable
financial information is being generated by the insurer. The external auditor’s responsibilities may
extend to provide assurance on other matters, such as the insurer’s ability to meet insurance
obligation, risk management and internal control systems, reinsurance arrangements, intra-group
transactions, or adherence to applicable laws and regulations, and providing reports for supervisors

(OECD, 2017).
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Risk Management and Internal Control System:

With risk management at the heart of their business model, insurers should have well-defined risk
management strategies and sound and comprehensive risk management systems that are integrated
in their overall system of governance, ensuring that risk identification, assessment, monitoring and
mitigation are integrated into decision-making at all levels of the organization and reflected in the
insurer’s overall strategies, policies and business plans.

There are different ways to describe risk management. Proper risk management can be considered to
rest on the following building blocks:

(i) A proper firm-wide risk culture

(i) An appropriate risk framework or strategy

(iii) A sound internal control framework

(iv) A strong comprehensive and integrated system of risk management and internal control

Control functions: Control functions should be established within an insurer to implement or ensure
adherence to board policies on governance, risk management, internal controls, financial reporting
and compliance, and recommend improvements where necessary. These control functions may also
be responsible for implementing or ensuring adherence to management policies. These functions
should include a risk management function, actuarial function, a compliance function and an internal
audit function. The independence of the control functions (especially actuarial and internal audit)
should be promoted, as well as their effectiveness. In this respect, the control functions should have
authority and status within an insurer and should be well resourced and staffed by persons possessing
appropriate integrity, competence, skills expertise and relevant experience and professional
qualifications (OECD, 2017).

The control functions should also be separate from business operations or other influences that would
or might affect their ability to perform their responsibilities objectively. In addition, the control functions
should have a reporting relationship with the board and any relevant committee, as well as with key
executives through internal reporting lines, and be able to participate in relevant board or committee
meetings. The control functions should provide reports outlining their findings to the boarding and any
relevant committee on a regular basis and as circumstances warrant.

Risk management: A risk management function should be established within an insurer to identify,
assess, monitor and manage risks facing the insurer; implement or ensure adherence to the board’s
risk management policy, framework, or strategy; and develop and ensure effective application of the
risk management system. Where risk management is conducted in part by business line functions, the
risk management function should ensure adherence to the insurer's specific risk management
policies, processes, procedures and mitigation techniques and verify the appropriateness of any
material risk taking.

The risk management function should report on non-compliance with risk policies as well as assess
the appropriateness and effectiveness of both the overarching risk management framework or strategy
and the risk management system and recommend adjustments and improvements as necessary. The
risk management function should also advise on risks relating to strategic and operational decisions,
such as corporate strategy, new product development, mergers and acquisitions, major investments,
and outsourcing.

Actuary: The primary role of the actuary is to estimate the insurance risks facing an insurer, calculate
policy liabilities and determine, or provide an opinion on, the appropriate technical provisions to cover
these obligations. The actuary may perform a number of other functions, such as product development and
design, the determination of premium adequacy, oversight of underwriting and/or reinsurance
arrangements, advice on risk management and investment policy, an assessment of the fairness or
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impact of transfers of insurance business and an assessment of the solvency position of the insurer
and compliance with solvency requirements. In the context of insurers with participating policyholders,
actuaries provide a determination on the fair treatment of policyholders regarding the distribution of
surplus through policy dividends and other benefits. The actuary should have access to all relevant
data, accounts, and other information, and relevant staff, in order to carry out his/her duties.

Actuaries provide, at least annually, a statement, opinion, or report on their valuation and determinations to
management, the board, shareholders, policyholders and/or supervisory authority, depending on the
requirements of the jurisdiction. This report may include reporting on other prescribed matters such as
premium adequacy, asset-liability, management, and capital management and solvency. In some
jurisdictions, actuaries may be directed by the supervisory authority to prepare a special purpose
in-depth report on the insurer’s financial condition and operations. In some jurisdictions, an actuary
may be subject to a legal obligation to ensure that the interests of policyholders are protected.

For insurers with participating policies, actuaries may be expected to assess the fairness of the
dividend policy, prepare a review of the method of allocating income and expenses to participating and
non-participating business and provide a report or opinion on the dividends or other benefits, provided
to participating policyholders and whether they are fair and consistent with the dividend policy and fair
and equitable among participating policyholders.The actuary should be subject to strict qualification
and suitability standards in order to ensure sound actuarial and financial calculations and promote
proper conduct. The appointment of the actuary may be subject to supervisory review. Moreover,
consideration could be given to subjecting the work of actuaries to an external peer review process.

Remuneration:

Sound remuneration practices are vital to sound corporate governance of an insurer. The insurer
should establish a prudent and effective remuneration policy which should not induce inappropriate or
excessive risk taking. The policy should be in line with the insurer’s objectives, business strategies
and long-term interests. A written remuneration policy covering all directors and employees should be
established and maintained. The policy should have specific regards to the directors, independent
directors, senior management and key persons in control functions who are responsible to perform
one or more of the control functions including actuarial, financial control, internal audit, compliance,
risk management and intermediary management. The remuneration policy should motivate directors
and employees to pursue the long-term growth and success of the authorized insurer and demon-
strate a clear relationship between performance and remuneration.

Stakeholder Protection:

Participating policyholders: Premiums paid under participating policies, are paid into the insurer's
general fund or into a special fund for participating policy holders and are invested by the insurer.
These policies may generate excess returns, allowing the insurer to distribute surplus funds, in the
form of a policy dividend or bonus, to policyholders over the life of the contract or at the end of the
contract in addition to the payment of any insured benefit. In the case of stock company insurers,
participating policies create a distinct policyholder constituency that has expectations regarding the
allocation of any surplus. The amount of the surplus to be distributed between participating policyholders
and shareholders is generally a decision made by the board. This may lead to a conflict between
shareholders and participating policyholders. This may lead to a conflict between shareholders and
participating policyholders.

Given the nature of participating policies, the board should give due regard to the interests of
participating policyholders. The board may establish a special committee to address issues relating to
participating policies. The board may also establish a special investment committee to review and
monitor investment relating to the participating policy issues. In addition, the board should ensure that
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participating policyholders are able to exercise any governance rights attached to their contract. Also,
in order to promote transparency in decision-making and minimize the discretionary nature of deci-
sion-making surrounding the allocation of the surplus, the board should establish and publish a formal
dividend policy. Finally, participating policyholders should receive relevant, sufficient and reliable infor-
mation in connection with their participation rights on a timely and regular basis and have free access
to the insurer’s annual report.

Transparency and disclosure: Insurers should accurately and clearly disclose relevant information
on a timely basis in order to give stakeholders a proper view of their strategy and objectives, business
activities, governance and ownership structure, compensation, performance, and financial position
and facilitate an understanding of the risks to which they are exposed. Disclosure on risk exposures
and risk management should also be provided.

Market conduct and financial education: An insurer should follow sound practices of market
conduct and treat their customers and policyholders fairly in all stages of an insurance contract, from
solicitation to claims settlement. Such conduct can be supported by the insurer’s culture, codes of
ethics and business conduct, policies and procedures, internal controls, the activities of control
functions, and communication and education to relevant persons within the insurer.

The role and responsibilities of all insurance market players in the financial education process should
be clearly defined and promoted and should become part of their good governance with respect to
their policyholders and/or customers. In this respect, insurers should seek to establish mechanisms to
support the assessment of the level of clients’ understanding of insurance products and risks, particularly
in the case of contracts that are complex, involve commitments that are long term or represent a
substantial proportion of current and future income, or involve an important transfer of risks to policyholder.

Insurers should provide customers and policyholder with appropriate, relevant and specific information on
prospective insurance products and contracts, including coverage, benefits, obligations, charges and
other matters relevant to the sale and execution of the policies.

Redress: Policyholder complains may indicate systemic weaknesses in insurer governance and thus
may represent potential operational risk exposures. Insures should register and monitor policyholder
complaints, carefully analyze the reasons for the occurrence and identify any necessary remedial
actions. In this connection, the establishment of alternative, informal redress mechanisms, such as
internal dispute procedures and independent arbitrators within insurers, should be encouraged to
complement the formal channels. Informal redress channels may lead to a more cost-effective and
rapid resolution of disputes.

Conclusion:

Corporate governance addresses three basic issues of any organization. They are (i) Ethical issues,
(if) Efficiency issues, and (iii) Accountability issues.Ethical issues are concerned with the problem of
fraud/fraudulent activities, which is becoming widespread in capitalist economies. Corporations often
employ fraudulent means to achieve their goals. Efficiency issues are concerned with the performance
of management. Management is responsible for protecting the interest of policyholders and
shareholders.The issues relating to efficiency of a management is of concern to policyholders and
shareholders as there is no control mechanism through which they can control the activities of the
management, whose efficiency is detrimental for returns on their (shareholders) investments.

Good governance is an aid to effectiveness. It does not shackle any company but help it in the
achievement of its goals. Therefore, all the insurers need to adopt an improved framework of clear
governance, comprising missions to be accomplished, stated with clear rules and authorized
conventions.Good corporate governance is the key to efficiency in a competitive environment, as it
provides a cutting edge. It is necessary not just because it is good for the policyholders and shareholders
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and other stakeholders, it is essential because it is in the interest of the company itself in the present
competitive environment existing in Insurance.
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Regulatory Reforms of Insurance Sector
in Bangladesh

*P. K. Roy, FCA, FCS

Evolution of Insurance:

The origin of Insurance is lost in antiquity. The earliest traces of insurance in the ancient world are
found in the form of ‘marine trade loans or carrierscontracts’ which included an element of
insurance. Evidence is on record that arrangements embodying the idea of insurance were made in
Babylonia and India at quite an early period. However, there is no evidence that insurance in the
present form was practiced to the 12th century.

1. Marine Insurance:

The marine insurance is the oldest form of insurance. Under Bottomry bond, the system of credit and
law of interest were well-developed and were based on a clear appreciation of the hazard involved and
the means of safe guarding against it. If the ship was lost, the loan and interest were forfeited. The
contract of insurance was made a part of the contract of carriage.

The marine policies of the present forms were sold in the beginning of 14th century by Brugians. On
the demand of the inhabitants of burges, the count of Flanders permitted in the year 1310. The
insurance development was not confined to the Lombards and to the Hansa merchants, it spread
throughout Spain, Portugal,France, Holland and England. The Lioyd's coffee-house gave an impetus
to develop the marine insurance.

2. Fire Insurance:

After marine insurance, fire insurance developed in present form. It had been originated in Germany
in the beginning of 16th century. The fire insurance got momentum in England after the great fire in
1666 when the fire losses were tremendous. Fire insurance office was established in 1681 in England.

3. Life Insurance:

Life insurance made its first appearance in England in 16th century. Even before,this date annuities
had become quite common in England and marine insurance had, in fact, made its appearance, three
thousand years ago.

4. Miscellaneous Insurance:

The miscellaneous insurance took the present shape at the later part of 19th century with the industrial
revolution in England. Accident insurance, fidelity insurance, liability insurance and theft insurance
were the important form of insurance at that time. Lloyd's Association was the main functioning
institution. Lateron, insurances such as cattle, crop, profit insurances etc., were taking place. The
scope of general insurance is increasing with the advancement of the society.

In India, the general insurance started working since 1850 with the establishment of the Triton
Insurance, Calcutta. Again 1861 the North British and Mercantile created the requirements of
insurance business. The general insurance in India could not progress much at that time.

In India, some Europeans started the first life insurance company in Bengal Presidency, viz the Oriental life
Assurance Company in 1818. The year 1870 was a year of landmark in the history of Indian life
insurance when the Bombay Mutual Life Assurance society was established. Since then several
offices were developed in India. Since 1947 until 1971 about 49 insurance companies were transacting
both life and general insurance business.

P. K. Roy, FCA, FCS, Managing Director and CEQ, Rupali Insurance Company Limited
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The Government nationalized the Insurance Industry in 1972 by Presidential Order No. 95 known as
the Bangladesh Insurance (Nationalization) order 1972.

Five insurance Corporations were basically established, viz

- Jatiya Bima Corporation Central Corporation

- Testa Bima Corporation

- Karnaphuli Bima Corporation All existing 49 companies were

- Rupsa Jiban Bima Corporation merged with these 4 companies
- Surma Jiban Bima Corporation

Formation of 2 Corporations
On 14th May 1973 the structural arrangement under nationalization was changed vide Act vi 1973.

1. Sadhran Bima Corporation
2. Jiban Bima Corporation

With the passage of time non-conventional and newer types of insurances started coming up and
presently in Bangladesh almost any type of life and non-life insurances are being transacted. From the
time of the British Rule until early 2010 insurance business in Bangladesh used to be regulated and
controlled by the Insurance Act, 1938 assisted wherever required by Law of Contract, Judicial
precedent, Common law, Custom, Convention and practice.

With the passage of time and due to socio-economic changes and reality on the ground, particularly
in the commercial front, some of the provisions of this age-old Mother Act became obsolete and
required appropriate changes. Even though some changes were made from time to time but the
requirement of changes was so huge that an overall change of the Insurance Act, 1938 became a
necessity and a burning requirement of the Insurance Industry.

Ultimately the Insurance Act, 2010 as the Mother Act was passed by the Parliament repealing the
previous Act 1938 and a separate new Act was also promulgated entitled “Insurance Development &
Regulatory Authority Act, 2010" thereby creating an Authority for developing and regulating the
activities of the insurance industry hitherto being regulated by the Chief Controller of Insurance under
the Act 1938. This change was our long drawn demand and the overall assessment is certainly to the
advantage of the insurance industry.

The purpose of this paper is

(i) To find out the impacts of new insurance laws on the insurance industry,

(i) Requirement of appropriate changes in the Insurance Act, 2010 and

(i) Formation of relevant rules and regulations relating to some provisions of the Insurance Act,
2010 with a view to ensuring “Regulatory Reform oflnsurance Sector in Bangladesh”.

We are aware that the contribution of Insurance sector to GDP is 0.90% and Life insurance penetration is
less than 5% which are very much negligent comparing to the contribution and penetration percentage
of other countries.

Discussion on Some Sections of Insurance Act 2010,

We shall discuss about the following sections of the Insurance Act, 2010 required to be addressed by
the appropriate body/authority and the following rules and regulations to be formulated by the authority
to bring about a congenial & favourable atmosphere in the market ensuring regulatory reform in the
insurance sector of Bangladesh. The provisions of "#wifs” should be implemented during the schedule
time as determined by the consultant.
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Section 7 . Islamic insurance business.

Section 11 : Renewal of the certificate of Registration

Section 18(3) : Rules regarding the collection of premium

Section 21  : Precondition of capital and shareholding (schedule-1)

Section 29 : Special Audit.

Section 58 : Restriction on payment of commission or remuneration by any other
meansin order to manage business.

Section 71  : Dispute over the claims on Life Insurance and non-life Insurance of small amount.

Section 72(2) : Interest on late settlement of claim

Section 76  : Board of Directors of the insurer

Section 126 : Insurance broker shall be license holder

Section 130 : Imposing fine for any infringement or failure to non-comply with this Act.

Section 134 : Personal fine for failure to comply with the rule of the law or any infringement.

Section 140 : Cognizance of the offence and trial

Section 155 : Imposing tax on net premium income

Section 7 : Islamic Insurance Business:

Section 23, 72 and 146 of the Insurance Act, 2010 are important and need to be addressed for bringing
system & discipline in the Islamic Insurance front.

In the new Act for the first time definition of Islamic Insurance business has been provided. It is stated
that Islamic Insurance business means the insurance business carried on according to the “Islamic
Shariah”. The Act has not provided

(i) Any guideline as to how the principles of Islamic Shariah will be applied in case of insurance business,
(ii) The criteria for determining the exact application of Islamic Shariah and
(iii) How the Regulatory Body will be supervising the Shariah issues.

Section 23: It provides for deposit with Bangladesh Bank in approved securities. Islamic Insurance
Companies cannot invest in interest bearing securities. The Act is silent as to how the deposit of Islamic
Insurance Companies be kept with Bangladesh Bank under Shariah Principles.

Section 72: It provides that interest shall be payable by an Insurance Company for the period in which
the claim amount has not been paid after 90 days @ 5% higher than the prevailing Bank Rate. Islamic
Insurance companies are not supposed to pay interest under the principles of Shariah. This anomaly
needs to be addressed appropriately.

Section 146: It provides that Government may make rules for Islamic Insurance Companies. Since the
proposed Takaful Act is not going to be enacted in the near future, appropriate rules for Islamic Insur-
ance need to be framed immediately, otherwise some of the provisions of the Insurance Act 2010 will
be conflicting with Shariah principles.

Section 11: Renewal of the certificate of Registration:
As per section 11 (1) the registration certificate given under section 9 is renewable and it shall be
renewed annually.

As per Section 11 (2) the insurer shall submit the application to the authority for the renewal of registration
before 30th November of the preceding year and fees shall be paid prescribed by the rule.

The relevant rule relating to this section has not yet been formulated. The insurer has been paying
fees as per rules 3A of insurance rules 1958 amended time to time @ Tk.3.50 per thousand of gross
direct premium. The renewal fee is on the higher side compared to the rate of other countries like
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India, Nepal, Pakistan, Srilanka etc. In India annual fee is one twentieth of 1.00% of Gross written
premium subject to minimum of INR 5.00 lac and maximum of INR 10.00 crore, in Nepal it is Nepal Rs.
50,000.00 per year and in Srilanka it is @ 1% of the value of 1.50 per thousand of Gross written
premium subject to minimum of Rs. 2.00 lac, in Pakistan it is @ Tk. 1.00 per thousand. This rate may
be considered for reduction comparing to other Countries.

Section 18(3): Rules regarding the collection of premium:

As per section 18(3) no insurer shall share “any risk” of non-life insurance business in Bangladesh
unless the premium payable or such part thereof as may be prescribed by the rule is received by him
or any assurance is given to pay the premium by such person by such procedure or within the time
prescribed.

The relevant rules relating to this section has not been formulated. The Regulator has been regulating
the insurance companies applying the rules 44 to 51 of the Insurance Rules 1958. In some cases the
existing rules are conflicting with the spirit of section 18 (3) of Insurance Act 2010.

The rules required as per section 18 of Insurance Act 2010 to be formulated as early as possible to
regulate the insurance companies with a view to control the underwriting of business with the spirit of
section 18 of this Act.

Section 21: Precondition of capital and shareholding (schedule -1):

Section 21 read with schedule -1 of the Insurance act 2010 deals with the requirement of insurance
company. The new capital requirement is:

* Life: TK. 30 crore (Previously Tk. 7.50 Crore)
* Non-Life: Tk. 40 crore (Previously Tk. 15.00 crore)

The distribution of capital shall be:

Sponsor: 60% (Previously 50%)
Public: 40% (Previously 50%)

The increase of capital is a good gesture of law and it shall enhance the financial base and strength
of a company. For a new company to be registered after 2010 Act, no problem is envisaged. Here, for
the existing companies two problems are likely to arise, viz:

a) How to adjust the ratio 60:40 while present ratio is 50:50. If it is through Bonus share or Right
issue, giving every shareholder equal opportunity, the ratio will always remain the same i.e 50:50.

b) The rules relating to section 21(3) of this Act to raise the capital and re-structuring (60:40) through
a formula and time frame to be formulated. Or

c) The old insurance companies may be exempted from this requirement specially the capital ratio
(60:40) considering the facts stated above.

Section 29 Special Audit:

Section 29 deals with special audit. The authority may appoint auditor to carry out the audit of the
transactions, records, books and documents of insurance companies as per procedures prescribed in
the regulation to be formulated.

The existing rule 42 of Insurance Rules 1958 cannot be applicable for conducting the special audit by
the auditor.

The regulation relating to this section should be formulated to appoint the auditor for conducting the
special audit of insurance companies.
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Section 58: Restriction on payment of commission or remuneration by any other
means in order to manage business:

According to this section no person shall neither pay commission or remunerations or rewards nor
shall sign any contract with any person except for an insurance agent or an employer of the agent or
a broker in order to manage business in Bangladesh.

It is the reality of the Insurance sector that the insurance companies have been procuring business
with the employees who are appointed as marketing officers/executives of the company since they
have no real agent. This is an acute problem as prevailed in the sector since 1984 the date from which
the insurance companies got permission for functioning in the private sector.

If the insurer follows the existing practice the section 58, 59, 124, 125 and 126 to be amended.
Otherwise, the existing laws should be followed strictly. This might be addressed with the Joint efforts
of Insurance Development & Regulatory Authority (IDRA), Bangladesh Insurance Association (BIA) &
Bangladesh Insurance Forum (BIF).

71: Dispute over the claims on Life Insurance and non-lifelnsurance of small amount.

This section deals with disputes relating to small claims to be determined by Rules of both Life and
Non-life claims.Such disputes may be referred to IDRA in which case the decision of IDRA shall be
final and it cannot be questioned in a court of Law.By curtailing the Right of Appeal, this section seems
to have gone against one’s fundamental & constitutional right. Under the present Arbitration clause the
Judgment of Arbitration is said to be final, there is always scope of Appeal in a court of Law. It seems
that under section 71(2) this right has also been curtailed. This section of law may be addressed.

Section 72 Interest on late settlement of claim:

This section deals with interest on late settlement of claim. As per sub-section 2 of section 72 the interest
under sub-section (1) shall be payable for the period during which the failure is emancipated and shall
be computable on monthly basis at the rate of extra 5 (five) percent over the conventional bank rate.

The rate applicable for calculation of interest on late settlement of claim as mentioned in this section
ambiguous. Somebody of the insured considers the computation of interest on monthly basis as
compound interest the effect of which will be a big burden for the Insurance Company. The computation of
interest for late settlement of claim should be on simple interest basis applying the bank rate.

This section 72(2) should be addressed/amended to avoid the ambiguity between the insurer and the
insured.

Section 76: Board of Directors of the Insurance:

This section deals with the member of the Board of Directors of the Insurance. Notwithstanding
anything contained in the articles of association or articles of memorandum, if the insurance is
registered under the Companies Act, the number of directors shall not exceed 20 (Twenty) persons
and then 12 (Twelve) members as director of promoter and 6 (Six) members as policy holder of public
shares and 2 (Two) independent directors.

This sub-section (1) of section 76 particularly relating to Independent Directors contradicts with the
BSEC Notification No- SEC/CMRRCD/2006-15/134/Admn/44 dated August 07, 2012. As per this
notification at least one fifth (1/5) of the total number of Directors in the Company’s Board shall be
Independent Director. For removing the confliction between the InsuranceAct, 2010 and BSEC
Notification this section of Insurance Act to be addressed/ amended.
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Section 126 Insurance broker shall be license holder:

As per Insurance Act the Insurance broker means brokers or insurance brokers along with the banks
and financial institutions which are registered under this act with a view to obtain commission or fee
from the insurer or re-insurer serves on behalf of the proposer of insurer or re-insurer aiming to expand
the non-life insurance business.

This section allows the banks and financial institutions to act as insurance broker. The concept of
“Banassurance’ is very popular in the neighbouring countries. This concept has not yet been started
functioning in our country. For activating this concept the Bank Act needsto be amended.

Section 130 Imposing fine for any infringement or failure to non-comply with this Act:

This chapter (5th part) deals with offence and penalty. If any person under this act or rule made there
under or regulation:

a) Fails to submit to any statement, accounts, returns or reports to the authority;

b) Fails to comply with the direction:;

c) Fails to preserve the solvency margin;

d) Fails to comply with the insurance contract:

e) Failing to comply with an order of re-insurance contract within the time prescribed shall be
punishable with fine of maximum 5 (Five) lac taka and 5 (Five) thousand taka for each day for
the period of which the default or contravention is acted upon.

The authority has been applying this section to control the credit business specially for violating the
section 18(3) of this Insurance Act, 2010 by the insurer. For controlling the credit business in insurance
industry the authority may reconsider the matter after taking the applicability of this section into
consideration.

Section 134: Personal fine for failure to comply with the rules of law or any infringement.

Section 140: Cognizance of the offence and trial:

As per subsection 2 of section 140 the offences under this act, shall be tried by the first class
magistrate, or as the case may be, by the Metropolitan Magistrate. It appears from sub-section (1) of
this section 140 that the offence under this Act shall be taken by the Court having any writtencomplain
from the chairman of the authority or any authorized person.

This section has newly been incorporated in this Act which are not found in the Insurance Acts of India
and Pakistan.

This section needs to be addressed.

Section 155: Imposing tax on net premium income:

This section authorizes the government to impose and recover annual net income of each insurer,
from time to time, by the notification and this tax rate shall not exceed fifty percent of annual premium
ratio. The maximum limit as mentioned in this section needs to be addressed/amended.

Formulation of Relevant Rules and Regulations:

The formulation of relevant rules and regulations are essential for developing and regulating the
activities of the insurance industry with the application of various sections of Insurance Act 2010. Appx.
50 rules and regulations are required to be formulated for proper application of Insurance Act 2010.
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The Insurance Development and Regulatory Authority has taken initiative and formulated 13 rules/
regulations by this time and 5 rules/regulations are under process. For proper application of different
sections of Insurance Act, 2010 the following rules/regulations are required to be formulated on urgent
basis.

Section 20 : Rules of Re-Insurance in the overseas

Section 27 : Balance Sheet of accounts etc.

Section 29 : Special Audit

Section 41 : Investment of assets (under process).

Section 43 : Conditions to be fulfilled concerning solvency margin.

Section 63 : Limit of management cost in non-life insurance business (under process).
Section 126 : Insurance broker shall be license holder

Section 130 : Imposing fine or any infringement or failure in non-comply with this Act.

Recommendations:

Since the Insurance Industry in Bangladesh is plagued with a series of problems, the development in
this sector has been hindered to a great extent. To get rid of this situation the recommendations, for
regulatory reforms in the Insurance Sector of Bangladesh, are being placed as follows:

i) Elimination of Unethical Practice: The prevailing unethical practice in the Insurance Sector relat-
ing to procurement of business,application of rates, underwriting of business violating section 18(3) of
Insurance Act 2010,high procurement cost, appointment of marketing officers/Executives on percentage
basis, etc. should be addressed as early as possible with the joint efforts of Insurance Development &
Regulatory Authority (IDRA), Bangladesh Insurance Association (BIA) & Bangladesh Insurance
Forum (BIF).

ii) Introduction of IT with integrated Insurance Software: The introduction of Information Technology
(IT) with integrated insurance software should be installed in all companies within a year.

iii) Strengthening of MIS: The management Information System (MIS) for transferring data to the
Regularly Authority should be strengthening. On receipt of information & data the Regulatory
Authority ensures close monitoring to arrest the unethical practice prevailing in the market.

iv) Staff Strength of IDRA: The staff strength of IDRA should be increased with a view to regulating
the insurance companies properly and monitoring them to run their business smoothly complying
with the Insurance Act & Rules thereof.

v) Amendment of Insurance Act 2010: we have advised earlier broadly about amendment/
addressing of some sections of Insurance Act 2010. Although the amendment procedure is
lengthy, the IDRA may take initiation to amend those sections required for development of
Insurance Companies with the support of BIA & BIF.

vi) Formulation of Relevant Rules & Regulations: The IDRA has formulated around 13 (Thirteen)
Rules /Regulations by this time and 5 rules / regulations are under process. Therest Rules &
Regulations need to be formulated as early as possible.

vii) Compliance of Insurance Act: The Board of Directors, CEO & other employees of an Insurance
company should have the positive attitude & intention to comply with the relevant sections of the
Insurance Act as well as relevant Rules & Regulations.

viii) Training: For qualitative improvement & strengthening knowledge of the employees of insurance
company training is essential. So, the strengthening of Bangladesh Insurance Academy (BIA),the
only training institute exists in Bangladesh should be ensured in all respects to create skilled man
power in the sector.
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ix) Image Building & Awareness: More International & National Seminars,Workshop, Insurance
Fare in the capital city & District level etc. need to be organized with an objective to build the
image of the insurance sector and create awareness among the people of the Country.

x) Implementation of "8wfe™: The principle & guidelines of "ifs” should be executed within the
time frame as advised/recommended by the consulting firm with a view to increase the insurance
contribution to GDP as well as insurance penetration.

xi) Establishment of Independent Re-Insurance Company: The Sadharan Bima Corporation
(SBC) has been functioning as both Underwriter as well as Re-insurer. The Insurance business
of our country has been increasing with the economic growth of our Country. With the objective of
keeping the ceding premium in the Country the Govt. may decide to establish an Independent
Re-insurance Company.

xii) Creation of New Avenues for Insurance Business: The IDRA & BIA should take an initiative to
increase the insurance business of the country bringing the uncovering areas into insurance
coverage and creating new insurance fields introducing new insurance products.

xiii) Appointment of Insurance Ombudsman: The Insurance ombudsman shall be a neutral person
having high integrity and ability and unimpeachable insurance or legal credentials. The Insurance
ombudsman may, on a complaint by any aggrieved person, undertake any investigation into any
allegation of mal-administration on the part of any insurance company.

Pakistan has a provision for allowing appointment of Ombudsman. The Government of our Country
may incorporate a section in this Act to appoint Insurance Ombudsman for giving justice to the
claimants.

Conclusion:

Bangladesh is a developing country where Insurance industry plays an important role for economic
development contributing significantly towards GDP. Since the insurance industry is affected worse
due to various problems, all concerned including the Government should come forward for immediate
emancipation of it.
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EASTLAND INSURANCE CO., LTD.

The name you have learnt to Trust

\ / Yet another feather in the Cap
o CRISL has upgraded AA+
. Credit Rating to Eastland

Awarded Best Corporate Award
by ICMARB for 4 consecutive years 2012-2015

Awarded Certificate of Merit by ICAB
for Best Presented Annual Report 2013

Eastland Insurance started its journey as one of the first generation Non-Life Insurance
Companies in the private sector from 5th of November, 1986. The present Authorized
Capital of the Co. is Tk. 1000 million and the Paid-up Capital is Tk. 687 million, Total
Asset is Tk. 2496 million, Total Reserve Fund is Tk. 1106 million and Total Investment
Portfolio is Tk. 1130 million. The Total Claims settled so far is Tk. 2492 million. Eastland
has been paying ‘Double Digit' dividends to its shareholders ever since its inception includ-
ing stock bonus in recent years.

Eastland offers a comprehensive range of insurance packages from its 27
branches throughout Bangladesh, which includes Fire, Marine, Hull, Motor, Industrial All Risk,
Engineering, Aviation, Personal Accident, Contractors' All Risks (CAR), Overseas Mediclaim
Scheme and Miscellaneous Risks. Eastland has the credit of being insurer 10 @ host of clients
ranging from distinguished individuals to big trading firms, Banks and Financial Institutions as
well as large national and multi national companies.

The Company is living up to its promised slogan:  The name you have learnt to Trust by upholding
its personalized services in both Sunny & Rainy days! As such, Eastland’s name has been
embedded in the hearts of thousands of their clients.

Eastland- Committed to Excellence.

EASTLAND INSURANCE e FHEG A
COMPANY LIMITED Y tapr=orrsit Tarfacse
CSREEL
Head Office: 13 Dilkusha Commercial Area, Dhaka-1000, Bangladesh

PABX: 9564600 (Hunting), Fax: 9565706, 9554569, E-mail: info@eastlandinsurance.com
www .eastlandinsurance.com
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House # 22 (Level # 3 & 4), Road # 113/A, Gulshan-2, Dhaka-1212

" Paramount Insurance Company Limited
Tel: 55049824-30 Fax: 55049822-23 e-mail: picl@paramountgroupbd.com

You smile & relax !
We take the Risk
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Electronic EqUi '
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< g And A'Wide Range Of RisK Coverage
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s 4f ‘Reinsurance’: =34 3gas afe*# ‘Reinsurance’ | Sfeuifv@ena aats w9 @7 514 again 1
AT @R insurance X T | GF T @ T T e effgmr wefe S I T w4 @ ey
Arrida T 9T 2T OIS ofweAn ate | M.N.Mishra &3 TS 4N T OF qaqra 98] @RI 4 agerwar wifn
I eifesi o I st R oA gaee wgw A afediaa f9=6 I w73 | Oxford Dictionary of Business «@
e TeArE (@, Reinsurance means the passing of all or part of an insurance risk that has been covered
by insurer to an other insurer in return of premium | & AT W2, 3030 @7 q71-3 W32 THAYRT Y0 O7 G4
ITeES <7 9L @ Fof ¥fE @ I e et e wfefaw Jfe oo @ aF a1 9l AT weEr
oy (e e Fab g o e @i v e and |

fife (Cedeing) @@=y : @ St ©iw Trwiw e Sfefae s SFAERIE FAeT F6 7 AT FHieg
(Cedeing) rifer et |

AL @A (Reinsurer): (@ ANEEt a0 S[@:3mT F6 St F=earT (@i (Reinsurer) < |
AN STy ToT BG4 ST SEpTael e T4 T | 4 ST ST T

(») 9w ofem i FFz=1 w4t (Risk minimization by spreading of risk): e dfets 2oy e abs
AFF e AP ASIZoT AR ZH FA |

() 9@ F=1Ea (Risk Transfer): - @& I A4 A TS0 TT &7 IV W5 FAEE S I G2oF©
WEAAE5F WAES! 2 341 |

(0) wxareT (Flexibility): - %7@NE SGACE, AW 4@ ©wa e Afawer 207 Fare e aue sfae
fF arzrem ~Afawre IuEs Fa0s TF | AERNEERE Seag wfdE ArdiE A3 JfF 9% T eE Fud Fa 9
“Safe Tl @ AR TR 29T 30 |

(8) Ferare (Accumulation): - ##@:3F #4, Wit 4= St sfefae e e sfee 2o mmaT
I 0, T Ay T (RITE T e AR (A Sfafie =

*TRE @ Rort: Jdwe ayme q3on [Row w1 2| 93 =7 FFEsHoe Jmeas a1 Facultative
Reinsurance gaz w+=fs i ##sawr a1 Treaty Reinsurance |

TR 4w 9 Facultative Reinsurance A4ee Sts 96 9 6 L&A1 Hazardous € dfee ¢wrg
FSEGGS HedNE sieer e dze A FAET w41 27 | S99 o B o753 7= @ e gfesm a9
QBT GEreE PIRY e @RS A7 4 RS 91 77 |

9 PGl FTFEHE Wde B 2FENTE SR 72 ST O S0 T | (G-

(5) s eIt 4t Proportional Reinsurance
(2) w-wgeiife= =73 a1 Non-Proportional Reinsurance |

B EY| v oo



@2 Jpifes G S-Seifes e S FewetE T @fire fos w91 T 4, T g == (@F TR
ZSIFA A |

g

e -

T e
v ' R .
N SR
S N e N AR T |
e Cgmem LT v —

Ciciboiii®
(oTedraT caiferfaer)

J91 ST (Insurance underwriting): SR 20 A @A AN @@ @fem @i,

() I orfiesa ¢ IfE Ty a4 23,

() o =St ¢ I e erer Fdmer w9 =

(@) fafiem g fdad w4 23

(8) retdie viEr @i A Jfea S e T S@E I AR oo IO T8 9 2 |
FraRia @ e i MERTeR T (@ SHES] GG AT SEE OitE W1T4F 91 Underwriter T ¥ |

I TF (Management expenses): 1 39,3050 €T 3 @R Yo €7 (ISEs I SfeDias dorF a2
ACATE HYRY A B A7 A0 |

JREA TET e A= (Allowable limit of management expenses): ST RIS, Soey T [
w5, 4 8o @ae &y 8y @ 2 Semifre AE 4T | FAF ARF T SEaiine Ay @ge afqawae ez «
26T *fE I WET, 2050 OF dbo(R)(T) HF e (rewET FEFH AFI |

It w3 (Insurance Claim) : I 7 e e A1fe 91 O STF WSS I AT WS (e 777 4T
wlon 7 2 T DI TG @ Tt Whe FF0I9 T (@ YIS ST I AW I S0 JIT |

() =11e% 23pe=e A AT (Life Insurance Claims) fesifes 31 «ropmz. fraseh:

2 4171 - S AR A A TS Wi 2o 41 Claims notification/intimation

fasty «rof: - (@23 (@i (Claim processing)

weIT 4+:-  @2N fafee (Claim review)

vedf 7~ Ao A It efedicTn @it (Response to insured)

2T qi9:- (P2 3ATSHLLA (Claims Invsetigation)

W 7 - @aw e (Claims Negotiation)

qu[ 4%f: - widl fenife/ @3 GIGeR S (Claims settlement) 74 &1z T AR T 7418 af+m” 2oy |

Tt o 2054 | )




(¥) ww-=niz# =1 widt (Non-Life Insurance Claim) fa==ifg gevar=r sz fagaor:
2= 47~ WKl 89 (Claims intimation);
faSta utel- e fmefcea o Aesar frear
T 41of- S elfsrany nifee;
v 41+ - ATSFA Aferama Adicamareda wid ffevife e ‘=1 o’ 27 |

It i (3) eelfars =
(F) &7 € AR Flozaeh:
(¥4) Tefafes wfoa farsrer
(1) df< <5,
(*) Trfars wrdEaT:
(®) e oiz;
(%) Frwws ¢ Frws I w0
(1) = R @ T
(9) A AT T it
(8) Yyrefe fomae |

Jutw et : wrgfee I are=1 TowE AfexEm g2 sifvife ¢ Fafae 7 2 Afewe [fey gox wbae
Tt sy ata | fafey g ST 9 € STy @ifeas! (@0 « 374 SiToNEd 88d 2 | Araradr @ Iy 3w
Ty 2 W2 FfeAEeTe (7 bars 47 | @2 St R

(>) Sraricarsy #ENitS (Insurable Interest)

(2) v it T (The Principle of Utmost goodfaith)
(0) =fesarer A (Principle of Indemnty)

(8) Zerfefaeaad M (Principle of Subrogation)

(@) =@w= i (Principle of Contribution)

(v) grer® S qife (Principle of Proximate cause) |

TS WiEw (Solivency margin): €36 &< T @I Giae 27 I o1 79itie TR SAfie o9 giEeis A9
=S i &1l wgiagiafefes agomref smagde siffeam e (IR S 4o AES SfF T 3
RRwSE G Tofe 0 AT *uferd 0y TSRS AFTS A1 |

WA AN W2, 2030 GF (909) AE (OaF AeretH WE ud I s effqqr war Fdifae wfame seafee
vy | S efeviaere are Sifdeea wvE A ©f WNive @9 |

ARfAfeafa ar e @i @fe: @ifm o frfre @renfice st @reenfa aer s
WIZH, 2050 WF 3(0b) 4T (TEIEE ARETCAT 31 AR @il e @ ifT siE3em 2 97 To-q@r () @ 3T
AR T

N G (Agent) : I UIEF, od0 GF (1) 4T (WIS I GTEG 5 W ARG AW fTFe @ A,
R <P 31 oy @I Al azet i ar aze e 22ar Sy AR wver, [ @ JEesieser. I e
WIRAe G o7 S | F3F LA (A FI0G B TG #12% AN e Fa3 @@ TA-+12% A G019
G LB GTEOLF WA-FLF AN I T |

& : I A2, 2050 GF (9 [T @SS Ife 9 @ (@9 IfE a3z @W afSse, @7 @&, @w SR
FEAE, T A T @ @ AZNE T TEEEF 2307 |

BER)| ¥ i 20v




7gaie FfFeRBe (Government securities): =T 5134, Y030 €7 3(0¢) 4ET GSESF FaFa H@CHbE =
Securities Act ,1920 (X of 1920) 4% section 2 43 clause (a) (¢ 7@ Government Security;

waifne fFifesfbe (Approved Securities): I =127, 030 @3 3(9) 4FI GISTEF SIS Fwsqbe
Teelta Ffetlalbe uar Taaiee arer 23rs Afaiiare fow@l A sge wPE ¢ 3w “Afareivga fFrvaeieie @
@I PIFERIDE : G TR (A W2 298 FAOR WY AEAET G oPFe e a1 5w @ HfeeHtas 2@

BT 220 AT FATE TS, (G @ 94, W2 WIea Srweey ety foma Mdme sar 2zans |

2819 @ (Proposal Form): eB[< $$3 Wg | efedits Mafas e vifenr (e Jwe 2y ewfw={ds arsm
siferfr agres wwy @Sl =SEvE 7@ |

fazarg fre=ife afafS: St o127, 2050 @7 @i7-q0 @7 Ru W3z efsarmrEn 3 T ¢ frrae F$=(Ruy frife
i) afadreme, 2033 99 g e @@ AR wiwe ¢ T A 2o T 9T TREEE 1 A2
A FES LPF© 2¢,000/-(Afo* e TIar Fasifarsrier af e (AMAFOS R G (1 A[S € ({1 GFetares)
@ TN T AR REres oFE @32 T9-A13F AR FESF 2FE €,00,000/- (A6 7F) B Awsifawne a1
u AAREEE @ TH-A12% 3w AR [raned o, Wik 2w $9E T [Eines e e amitsg a6
Ffufor F=0 Saw Fa0e AT 992 TG Toersre eRE YA QW F0E ¢ LTAGH oo Fa0e, (FATS, THE S(A
Tw farzref® faefe sare 1=

IR (Risk): Ta@esg Risk o0e i ar faomee gam | fog m ovog gz @i fogbr fog apfen | @ v Risk
IfF Fore Sfamre Aee FERT (@ TSRS &G99 97 0T AT | OF FUF 7 9679 © U6(43, OF NG RE
B3 Z0% Risk 37 3 | 3 o= gz 9w o 512 Some Ui9te =09 | Ten

(5) fe*mr=tza 7= (Risk is combination of Hazards)

() 7187 *f© (Risk is the possibility of loss)

(0) sffse vae wftafes =f® (Risk is uncertainty and economical loss)

(8) zoie eEfbw %1 (Risk is the chance of loss)

7 efprRTe: T TN o w4 T

(s) @i =S (Financial Risk)- (&1 <51 9517 iard Sfdwens @ s &7 | @97- S3ivea T wifds =fe 31
FEoAE e wfde wfo |

() wWiffe afEge =% (Non-Financial Risk)- () ey df@a Sreei@™ (Insurable Risk) (¥) Fscary e
wresTd % (Non Insurable Risk)

ey Jfea AeST (Insurable Risk): () wifafie i 4t Pure Risk. q3« sro@afd fe =itz 71 961 7o 2ea™
(@ IR (2 | @, S, 9971, @ o5l | () [UE A AT Particular or Static Risk 3T 2i3fs @ #ifftar=
e ©fe® | @=w, Ia31, ify, ofie= Tepf |

sty fFe ewidi 7= (Non Insurable Risk):

(3) Afe=fE @ F (Dynamic Risk): @, Sy agfes e T 67 (@ Sesiifrs 57 S0 #itard 1@
CEES ST T QO P BIAT e 2% | IR <@ ayfers ooy FW Tesiifre 2eda S Atea 3= @ i
RFIA AT SIRAZT AR | et 2 e I =1 |

() EREAES 4% (Speculative Risk): A4=ee: A= Aifiwens cta fiers i@ Speculative Risk FT8 | st
@ Jfore wHfos 2re #ta WK #e8 2 1T |

(©) I1F ¥F (Fundamental Risk): 1 4357 uast i sTders aigfos qudfiers F=0T 9% w90 *fe 2w
S | N, FAE, <1, il 5iE, et <, giew Tenfu |

= =g (Risk Management): 3 5871 21 @39 «f5 afar 9@ <G &9 Soyeite Ieqerg € St

T v 2050 | [ R




CRRIF T SCIAT STTHT S0t @z T4 |

e TagimE SomieTR: 3fF TagiemE SomEg @

(») ¥z FfFsaad (Risk idetification):

(2) =foq Afee J=a (Risk analysis and Evaluation):
(1) FEF CIRCAE T ARYE 2%l NAeT=T 347 (Selection of Risk handling Methods):
(8) 3f& «uitar (Risk Avoidance);

(@) 3fe & (Risk Assumption);

() 3fF FBTT7 T (Risk Distribution);

(9) AfSTarEETF 9F 73T (Risk Prevention);

(v) qfe Sarey @40 (Risk Ignorance):

(5) 3& =BI9F (Risk Transfer):

(o) Y Tl 7 AT @@ (Risk Retention);
(33) IfF 791t frger ff5® =41 (Risk Control) |

6 &7 fAGIF (Rate of Return): S« R WA Rate of Return I | QYT [HIAPFS S Jo1 ST
(Principal Amount) SIiifess Zita 2/ a1 237 |

“feifsr ewe fafes QMG (Cost of Benifits or Cost of Insurance): Cost of Insurance af 1311 #ferforg wiw g=te &
AT T (@ T @EETIR oW FE T CTRTENS 1Y | (I 4o qFa Giae a1 A& wgfqy @ff@s awm
T AT | AT #AFA T4 e T T codt S 7 o4 & favey A e Sew @ = @ffe’ aw e
©IF 74 TS frasaig SiE 27 |

(Cost of Life Insurance benefits = Total Potential benefits obligations x Probability that potential benefits will
be payable)

ACED Arerefal: - @ bW AfbEe @esf crRtereams M fefere sima @rifae =piee o 7,
T TR ST TRLSI 2 aea o e 707 |

Jrar AR5 - @afb I awmdE vl ave aaf ARt are Wive a4 20 @ «fh @it = FeE awe |
e ST G AT VI T T, ©6F 97 T SrlY IALTSITeTF A1 e A, (@4 a6 9Bt Wiz drarei-
To] T O ALIeTH BT 2T GFB TEIT ATHT ATHE S AT |

feifirany fersiif&® (Premium Deposit): &%ifae I arzes a1 ez a6 @t fafm siwgtza 7 s&fmm st
sy feifary ora sifands o4t fefirn e et fafSany fenes s sy < =3 =11, W fafsrr ferenfes 2o <
2AfSBIT== AIERT ANGe v o foorege o1 23 |

fefirrT (Premium): @ wre3re feifmm S Sifea sTiee srg a1 =5 @7 fefransy Sy efswiee wtery fee fafimm
feice ferags e 27 |

(¥) B 13T SHIAH O &) LTAE:

ART IHCE: I W2, 2050 97 () =T (NOIP 12T AT 0T ARG RGNS I GfeT020 U | #13F
A GG Foa AT e F$ors wga suiine f4fey Irr stz eas I faem, 59 I e e
o it freteers sty fyafefs et e wer S sifaagpmiz awmeTs w0 &% |

i.  Whole Life Assurance (T&ia a1 feroars);

ii. Endowment Assurance (R Graw ¢ W$1& )

ii. Anticipated Endowment Plans (money back plan) (erssifrs faféi@ cram ¢ =rstaie 3 sifaes [sidf ereri #fa<emi]
iv. Pure Endowments (Rwg We 21w ¢ *$idi= )

v. Term Insurance Contract (& ST 3 2)

vi. Group Term Insurance Contract (W 448 GIAMl @ *SH pie Mz)

BED| ot sove



wfefe @ (Extra Premium): Sifefie fifimmg o< 1 fafimm pfers «<amfre a o @ &= e oveg
@35 518 |

o T: & G Y &Ff AR e & Fwe A B g Ae @G AfEiie wege Wi A AW
R =102 SRR TS FEIT FYF T TRGF e T ot @l «iff e =

afSws® (guarantees): i 1 R A1 516 e@re i At AT SE= AT WL AfFS FA1 AT AT S 2
‘ |

«3% (Individual): ¥ 2T 9 @</ fefere T3 @ I Individual Life Polic | 4f6e Ordinary Life '€ 0T |

S EIET EWSE (intervaluation period) : STS-FIRT (TAMST @F O ( @ FREE CFE AT
P i 2o % TETEE T Sy +1E Sk @ Rady @i TR R Seme (B JEEE F9
A, G ANSE (@ T 7o T @ifag G s SRy o O 0 |

sifaspefer (Maturity) S @afb F4ifre e @ oifea e =E2m Ke@T = ACHTF ARCTTy 27 |

eI #Affn: S SEE, 2050 GF 3(8) FT WrOTET wHHEFE AR wd wiET TPES I WFS [T
w7 wef ffearst 7B §fE, #rg wifEs §fe, onfd e a0 pfe aae oife g F=ifFe ofe fee @ &7 pfe
=rSTaErT wAe A AR dE wRT T[T TGS AT Aoy A Tgg fread seezeer A ©rF AfAE
A @ Afdr, 7 o fie e o frdfe 2 a9 Tzre AN 3t el SR 7 7, ©f A OF
et @ TR STy SENECH SRR 3 Tge fsae It ey = 4 |

eroreref Sars Tt =3, 2030 9T (RD) 4 (VoIS eyl I qd Feor §fE A AT e Ferned 5wy
Areiarg et Asdmeda fag WWE v greried s e |

BENI SR §fes ST Wide, 2050 &R J(39) {INT (@SR b ST B W awel §fe 7 w@iey fieffe o
ST AR 27T 201 |

(=) A1 pfere Affe (@ @ AETE LTS AT Ty WO
(=) BT A1 STFeE FE e e Srareeie 9 vl 230 W@l
@) e e pfere SRfe @@ @or @riee 1 bieeree e @remr o |

«Tes faari@Iat (Employer of Agent): 913 SI139, 2030 €9 J(») 4Tl (TSTEF QTEs WeamEE e 4 WEoa S&i
FwEle (1 e, R 3% TR REE AT G ORI ACERE T LS Fé R SR o =
AT G A |

ATeT S </ Yoy 41 Wi e awi fowfb <ifes o : miRe Toeee wAffm To @ ww frdme ey e
TomwTg cifFgeaae sy Eme &eaer o9 o | o oy Fopre feat faarm T oy (el 2 |

(F) ferfr ave fafeg @ et 1o
SIRRIGEIRES EAUEN
(o) =fasTa=T 57 |

A%T SN @7 BfET %« 713T Do afsvmerra asprifigy yore afel A faftmy @b fdhs s
oA | @ CRHOE AT ASreiE AT (IeTBH, Woifefs @6, @FfET (oo, @rmifaa cifasie ww v s
WwﬁWWWWWlmeﬁW%WWNWWWQﬂW
@i | @fe 3BEE e 2 ofs T fofers |

AT TR §fE T Al : Giaw TN Hfe MG FOTEAT ARTH WL 20O T | (AN~ eI W, SIS
oifzr, TR TGS AT G2, A el wifer, safere frare, fafimrr emi, 9 e qae ez w gw
feifsramy 7w (FPR)/MEe 397 | < samaee et w4 fafirmm sieaces s saferds frare areftss e sarmes
aféw (OR) @vi 41 &7 |

it c¥el 2059 |-



TIRE A IS FE0E : 72T A I TR o(fom) qarae afe g @l 2 | -
(>) CIfEsrreT SRfErs
() wifdfe waferem @ae
(©) 7Fo-cafGre/qifeTe @ |

(5) cfer wafern ewifae Aameame TgTe WAL TR @it ¢ ey s1fme oG (FMR) g fefars

(2) Sl sEferata 7 g M, TG 7w, ST ST G2 Wi SEg Farerer AT $@ ST o
Torge It oo ¢ fefraitar sifaae fdee w91 23 | Afe oifdfe wafew simthe owifn 26 e @iy @@ |

(9) T-CETF/ G FQAETICT TrEar AqFIL TG G SQRT=T 201 qfPTe T@feree | (Fe NG AWREE
faer fe3fe ¢ carar (DGH) w2z w1 I efefafua fagfon fefares I e favamer s om= aza =41 20| @
aifear Fpfe T = gore e s ffeq fefers |

sNififez &em® ar Mathematical Reserve: ¢ 1T wra<as! (7 719 w1 MIRCed W04y 20902 W32 wREwSiaf @
G AT AT T P ST AHATS OC ZWE WEAHS! oTe faeiese A sedia ael G (7al )
FTFE IHEH TG A pfed Ty qraee | Wb (mortality) 29, T9f4fEB (morbidity) 219, 5 29 @9 @R
T G T (FI 2o pion &y W TErReE oFg el (e dfee i 390 704 |

AN-aB-f%F (Sum-at-Risk): 71-95-f% (Sum-at-Risk) 31 T4Es ife walb Sraw a1 =gy 91 #fafom wire sridye
w751 43 T N, (W) 2w SR, @ (@e (I TIF 91 S (4 (@ IR Ao ova ey o oy Srafe
SRR () ST G (S EAREST TEAm T4, @ W eRE, R WAy Aty AfewEe (@ W e, 397 a we
(B AT FE, i 9 awiad, @ e 9 9w @ e wedke T e dfaery, @ sf6fe oea
Ffifes o @we oFua o7

RS B1f (Premium Term): faifSmr 5t @it a1 ramomar wrey fafans Afacsiig sarg argraigas a0s |

AR I AZTC FTSI: AZTIT I AT oI 03 L 7ege seiedt A @36 oAferfra Sfi ya Aeprere sfefas |
AT Sffe¥ (Valuation date): T#ae Sifqs si¢ 3 wifard (&1 yemae w1 =7 |

AqAfE Wi T (Yearly Office premium): 3resifas it fafimrs widt aesta «wafB Fst «fafme wifice we1 sreyre
e o o I dies TS AR e e ffmm (sfsfe fmm afew) @ Jessra awds s
ETATE |

W= (Option): Sepw &g q3fs Iz WA wer 2T ez e aifesryy i 7z |
1S (Mortality) (GfRe: M.N.Mishra @3 31ts =615 (Gt 2o www ol wifeial 71 wSTe Jg7 @aweita @as ata
e SRITS Wgf T =T =21 T3 | WS 90 W @, (@ Ty S a[l srere ygia e fefers sfame gom

e fdract at o oree TG G 7o w7 e s e Mo e g @ Gfie aaee w@
AT |

TARMEH (Morbidity) : RS 4ofs <gx « W2 g Woay W8 <1 973 2 Tite W+ erefifae 7oy faoa
T AT AL w4 27 | «fb G| Wy 93 @ awie T et o | sefaye 39 InsEion
sEren {rer it TRw T @ FHe oy f[ve @mefm @ pfe a1 e s W= 0 s
Dyl g ez WG G e, 97 © feme gar 3¢ ey <@er v Juesid 4ge o @ |

GTETHT JITETH: - 4TS 9 eR=aET, T G0 I @ r=iifam o feg arearse 5@l Afsite o7 |

2T LA AT JIZAT T: #1127 33095 ANFIAT A4 Hewz ¢ A Gy 2STF WL w@T @ AT
7Y T OIE FABT A AN GIGIAT T 0 | AOTF T [ e T | #{rarE 2w et 9y A%
IR AT AN T TLHSCH TSANTS A5 | (A,

KT | 7 v <o




() ST P: T S FAFSE (o wreifi/ fferer: afdime Sage et @ FrEra Aps #Hfafy By Wiy s
TS ATST G @ TR QTS ST Orgl, WA S I IR, AN T G SyEe T, WAl @
AR, A T

() AT TH: S| SACAWR (O SS1fi; AT FILETEE S =1/ ST ASRTS: ST AT T
@ ©17; feeram ¢ efbr; e fir gt ¢ wread: S 2o |

Frr fafesr, svey @7 Ri-os @ Srgfie e wre FIFET AT NZA AGATST TACE |

=118 B T (Life Insurance Fund): 713% SH0aA I AATE A6 LA S AEF A $F8, A 979
wfieens dfuce a8 77, Tee &< I 92 (Life Insurance Fund) A0 | @ O JTAI eV AR <
T AT fZoiee (@fos i 20e (ORis TR eaee I A1 fBfowite Wit el T4 Jies anfe 21 |

MTFE TPET 47 T (Surplus): ATE THEH a7 JE 24P S T @Ffen @ foyed | are AEE
TaTSfTE faaTra W4T 15 SRl A1 A1 Al fwefy et ar 11, <9 RU e “enRems M forfy saes & | /13T
Fayre efebiaa R e o o 2: A5 T TS > AW = ATE (I ALE T T < oA = #S)
were wm ffde e wiface | e o) ferTee oifird RE T afewite TTs Tgw ARE THEH ¥ (Life
Insurance Fund) &4 #fe afs Saizama i 60 (@A T4 U @D % 4T Surplus & @ 97 43S
T T 9T Deficitl AT | TF TS A G HSHAT SoTIT IF WAWE CRAEGR (92 W43 o4l do
ST T TN SN AT | I IR 9 YA (QF CRERSTE wone 11 feferes «ar I AT
T @Rl &4 27 |

TR0 WTRF T[E (Micro Life Insurnce) I g A Q1w € ST G PRPTES (O Afw Soiod g
Sy werae f2fi W Rfere et Ay TEfe geyTi aee (SAge W eeliire I AfFEEE TS AT
T ST WSIES | (TE AN g WAaE WeE St (BeBT AiEE S (g s Ay A e st 7 ST qfo
ST WU Y I SR oF T | TEN S #11ET T @t ey s g S @< A
SqlE |

(o) G T-ANZF TIPET €F G SCCY: w-o12F THLE: I W2, 050 &7 ¢(9) 4El ESIIFE TH-FRE
WWWWW@T@WWWWWWWM|W.WWWﬁ T, G-I, (164,
fafaq Soifoie Aow e 93k areraeT So-eife s 2o fRamd todft 330s &7 |

T SRR TN W, Soso T 3(90) €A (MSTEE AT GASHA e 1T AFAG WA ASCH A (FIW A,
@ THE T2 TTF 7 @, R - A1%F T §e AT IS @ o6y, TfE A Andw W wed FEe,
7%, STEFN Qe A AeElbT wie A mape wfed Al AdEEE [T Ao SM FE |

GBI : T SB, 2030 G (90 4RI FETEE @EE AL Wk @9 WS fSPEEE TSR A I g 7
Frdr At AR et 23T @R 9 SR Afe ey AN AT T YR T 41 O SiTE
FAEE B A2 e T FE FRCe W SAEEE WA e |

weiarRfe 7 (Underwriting Profit): Underwriting Revenue Account @& T € <8 c2d & feaheitea =%
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Pragati Insurance Limited ——
a trusted name in the non-life Insurance in

Bangladesh since 1986
We Cover the following Risks :
® Fire ¥ Power
w9 Motor - @ Health
& Marine @ Overseas Mediclaim
1§ Engineering 8% Miscellancous
Ak Aviation

Pragati Insurance Limited

HEAD OFFICE; PRAGAT! INSUBANCE BHABAN, 20-21 KAWRAN BAZAR
DHAKA-1215, PHONE: PAEX: §133680-2, FAX; B80-2-8122960
o o sy E-Maikinfo@pragatinsurance com, Web: www.pragatiinsurance.com
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An Introduction to the marine insurance law and
the duty of the insurance companies
towards the assured

*Borhan Uddin Ahmed

Marine insurance plays a vital role in the maritime trade, ensuring the safety of maritime ventures.

According to the Marine Insurance Act 1906, Section (1) marine insurance may be defined as the
process in which a contract is entered, whereby the insurer undertakes to indemnify the assured, in
manner and to the extent thereby agreed, against marine losses, that is to say, the losses incident to
a marine adventure.

The premium in relation to marine insurance is defined as the payment of a certain sum wherein after,
the underwriter agrees to provide indemnity against loss or damage, caused by certain sea perils, in
as much as some of the risks inured against are not sea perils (Templeman, 1912). The payment of a
premium in marine insurance is a standard requirement, as it is states in the Marine Insurance Act,
Section (52) Ounless otherwise agreed, the duty of the assured or his agent to pay the premium, and
the duty of the insurer to issue the policy to the agent are concurrent conditions and the insurer is not
bound to issue the policy until the payment or tender of the premium.

One of the main fundamental principles of marine insurance is that the assured must have an
insurable interest in the subject matter of the insurance. The assured has such an interest if he has an
equitable relationship to the marine venture or to the any insurable property at risk in such a venture,
so that the assured may either benefit by the safety or due arrival of such property or may be
prejudiced by its loss, damage or detention or may incur liability arising from such occurrences
(Williams, 2013). Notwithstanding, that there must be a legally recognized relationship between the
assured and the subject matter of insurance which may give them the right to effect insurance on it
(Office of the Commissioner of Insurance, 2013). Therefore, a thief in possession of stolen goods does
not have the right to insure them, as the relationship must be a legal one. The Marine Insurance Act,
1906 section (7) requires that the assured have an insurable interest in the subject matter of the
marine insurance contract. This requirement is for the purpose of preventing the contract from being
a gaming or wagering contract.

Claims in Tort: Duty of Care

Duty of care is defined as the legal obligation to take reasonable care to avoid causing harm where
possibility of harm is foreseeable (Investopedia, 2015).

An insurance broker has to exercise due care and diligence in understanding and satisfying the
insurance needs and requirements of his clients by taking all reasonable steps to ensure that technical
representatives and employees who are dealing with the policy holder or potential policy holder are
competent as well as fit and proper persons; the principle of utmost good faith must be explained to
clients making it clear that all answers and statements given on material documents, such as claim
forms and proposal forms, are clients own responsibility; client must be advised that incorrect answers
or information to material documents may result in the insurance contract being void or claims being
repudiated; explanation of terms of insurance contracts to clients along with advice of any exclusion
clauses; compliance with all guidelines and codes of practice; placing the interest of the client above
all other considerations in providing advice to them or in arranging contracts of insurance for them;

Borhan Uddin Ahmed, Member, Insurance Development & Regulatory Authority (IDRA)
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non-disclosure of any information acquired from any one client except for cases where it is required;
making sure that adequate and accurate disclosure of relevant material information; efficient
performance of function.

Tortious liability on the part of an insurance intermediary may, to some extent, depend upon the degree
of knowledge or expertise expected of the individual, which in turn depends upon the nature of the
skills he/she has professed for undertaking on behalf of the claimant, the activity which led to a loss to
the claimant (Office of the Commissioner of Insurance, 2013).

However, the claimant must be able to prove that the damage arose as a result of the negligence of
the supplier and in this respect, the supplier is expected to have only that degree of knowledge that is
reasonably prudent and an experienced supplier would normally have as the sustainability of the
bunkers for use in the particular ships machinery (Williams, 2013)

Conclusion:

In modern commercial law, marine insurance plays an important role in the international trade. The
insurance broker must exercise reasonable care and skill while dealing with client or potential client.
They must be equipped with sufficient knowledge of Marine Insurance Law before undertaking a
marine insurance policy and the clients must be informed about their legal obligations and the utmost
principle of good faith. The law of Tort is still novel in the Bangladeshi Legal system but the insurer
must exercise duty of care towards the assured for the development of marine insurance and security
of the assured.
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2. Takaful Models & Global Practices (MPRA (Munich Personal RePEc Archive) —~Waheed Akhter.
3. Guideline on Takaful Operational Framework — Central Bank of Malaysia

4. The Islamic Insurance (Theory & Practice) — Dr. Ahmed Salem Mulhim, PhD in
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Manager, The Islamic Insurance Company, Amman — Jordan.
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6. Tolefat, Abdulrahman, (2006). ‘Mixed model is best approach’, Bahrain Monetary Agency
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Visualize Provati, Materialize Dream

We're everywhere '\

The largest network of Branches in non- life insurance sector.
Stay with Provati and be safe

.
A

(===) Khan Mansion (11th Floor), 107, Motijheel Commercial Area, Dhaka-1000
T Head Office: F'AB)_(:. 9559561, Hoﬂlna:_ _01552-4?1311 (24ch_r_s}. Fax : 88-02—9564455
e gy e-mail: contacts@provati-insurance.com, provatiinsurance@gmail.com

Intertek web: www.provati-insurance,com
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Prime Health Plan

Hospitalization Health Package With Financial Satisfaction
& Mental Peace
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» Coverage for group of people, employees & their families
» 30 days pre and 60 days post hospitalization benefits

> Worldwide treatment facilities

P Critical iliness benefits

» Accidental death & Permanent total disability coverage

» Maternity benefits

» Wider Insurance Coverage with less premium

» Supported by abroad reinsurers

p Hassle free claims settlement

For Information:

E-mail: health.insurance@prime-insurance.net

ceo.secretariat@prime-insurance.net For quickeontaet Simmation

download Prime Insurance Mobile App
Call Us: 01713331823,01716579144 from b Google Play Store
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Our Plan is to protect you
from all type of Accidents

We are always ready fo insure all type of accidents;
Fire, Marine, Motor, Iruve!,- Miscellaneous.
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CELEBRATING OUR 2016 ACHIEVEMENTS

WITH A RESOLUTION TO GROW BEYOND!
WISHING A PROSPEROUS YEAR AHEAD!

Green Delta Insurance is being honored with numerous awards and accolades in the year 2016 and
achieved a unique height in the Industry. For such we express our sincere gratitude to all our
Shareholders, Board of Directors, Clients, Regulators, International Finance Corporation (IFC), United
Nations Global Compact, Policy makers, Local and International support partners, Credit Rating
Agency of Bangladesh, Business Associations and all the Green Delta Family Members for their
unimpeded support and cooperation.

SAFA AWARD
Best Prasented Annual Report

b UN GLOBAL COMPACT RECOGNITION

ARC AWARDS AS A 2016 LOCAL SDE PIDNEER

INTERNATIONAL ARC AWARD
Best Presanted Annual Report

ICSB GOLD AWARD ICAB AWARD |ﬁMl\_E AWARD

f e SRR T z Ract Prassaniar - - IFM AWARD Best Presented Annudl Report
Best Gorporaie Govermance Best Presented An Ml Rapan Best Non-Lifa Insurance Company .

GREEN DELTA
INSURANCE

Our Subsidiaries

GREEN DELTA GREEN DELTA PROFESSIONAL
SECURITIES CAPITAL L  [SGD SSIST



